DON’T WAIT UNTIL
YOU’RE SICK
ACTIVATE TODAY

Telehealth: a simple way to see the doctor
See a doctor from home, at work or on-the-go

4 ways to sign up today

Your Blue Cross and Blue Shield of North Carolina (Blue Cross NC) plan offers telehealth
services from MDLIVE. These secure video consults are a good option for minor health
issues when you can’t see your regular doctor. Plus, it’s often more convenient and
cost-effective than urgent care!

So it’s ready when you need it!

Skip the waiting room
++ Video consults available 24 hours a day, seven days a
week (even holidays)
++ Low wait times let you see a doctor within minutes1
++ No appointment required
++ Pediatricians available

 ownload the
D
MDLIVE app on your
smartphone or tablet

Go to
mdlive.com/ncvideodoc
and click “Activate Now”
(and watch a video on how
it works)

++ Prescriptions sent electronically to your local pharmacy

if needed2
++ From the couch to the beach — use it anywhere in the U.S.3

Call 1-888-657-9982

Consults cost only $45 (or less)4
++ Paid like a doctor’s office visit
++ Most major credit and debit cards accepted — and it’s a qualified expense for
HSAs, HRAs and FSAs

To learn more

Text “videodoc” to

MDLIVE (635483)
 to connect with Sophie,
MDLIVE’s personal
health assistant

1 Quality of Care Management System. MDLIVE: 2017.
2 In some states, laws require that a doctor only prescribe medication in certain situations and subject to certain limitations.
3 Consultations can only be held within the United States.
4 If your health plan has a copay, you will pay the usual copay for a doctor’s visit. If your health plan has a deductible and coinsurance, you will pay no more than $45.
MDLIVE is an independent company that is solely responsible for the telehealth services it is providing. MDLIVE does not offer Blue Cross or Blue Shield products or services. MDLIVE interactive video consultations are available 24 hours a day, 7 days a week. Telehealth services are subject to the terms and conditions of the member’s health
plan, including benefits, limitations and exclusions. Telehealth services are not a substitute for emergency care.
MDLIVE does not replace your primary care doctor and is not an insurance product. MDLIVE is subject to state regulations. MDLIVE does not prescribe DEA-controlled substances and may not prescribe nontherapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not guarantee
patients will receive a prescription. Health care professionals using the platform have the right to deny care if, based on professional judgment, a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission.
For complete terms of use, visit https://welcome.mdlive.com/terms-of-use.
BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. All other marks are the property of their respective owners. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association.
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