[image: image1.png]%ommum Bank Services

A wholly-owned subsidiary of the North Carolmz Bankers Association
PO. BOX 19999/RALEIGH, NC 27619-9916
(919) 781-7979/FAX (919) 881-9909

TOLL FREE: (800) 662-7044



Memorandum

To:

Insurance Coordinators

From:

Sara Webb & Lauren R. Perry 
Date:

March 29, 2022
Subject:
2022 - 2023 NCBA GROUP BENEFIT PROGRAM RENEWAL 
IT IS VERY IMPORTANT THAT YOU CAREFULLY AND COMPLETELY REVIEW THIS ENTIRE PACKET PRIOR TO SUBMITTING YOUR EMPLOYER ELECTION FORM TO ENSURE THAT THERE IS NO MISUNDERSTANDING OF YOUR INTENTIONS.

June 1st marks the beginning of a new plan year for the medical, dental, vision and life benefits offered through the North Carolina Bankers Association.  The annual open enrollment period is from April 18 – May 6, 2022 and we ask that all groups return their election forms by April 6th for processing.  The proposed rates and benefit structures for the NCBA Health Benefit Trust (NCBAHBT) have been submitted to the NC Department of Insurance, as required, for approval 60 days prior to renewal.  Please note that until approval is received from the NCDOI, rates and benefits are presented as proposed. Although we do not expect any major modifications to this proposal, you will be notified when we receive confirmation that our renewal application has been approved.  
The Trustees, as well as your CBS team, are committed to offering the best coverage to you and your institution.  We recognize that this is not only one of the most important benefits to your employees, but one of the most-costly line items in your annual budget.  We are working in every direction to cut costs, minimize increases, and enhance coverage while providing quality benefits that are competitive to attract and retain employees.  Please see the following summary of rates and benefit changes effective June 1, 2022:
Medical Plan – 7.9% Proposed Rate Increase
The NCBAHBT proposed monthly medical rate increase is 7.9% for the 6/1/22 – 5/31/23 plan year. A summary of the plan designs offered and rates for each plan & coverage tier are attached.  Although a premium increase is required to cover projected costs for the upcoming benefit period, the NCBAHBT continues to perform well for our member banks over time. The enclosed rate history illustrates a 5.8% average rate increase since 2012, compared to 8.0% medical trend over the same period.  
Medical Plan Changes Effective June 1, 2022:

· The NCBA Health Benefit Trust will continue to utilize the BlueCross BlueShield of NC network  offering 10 medical plan options for member banks.  
· Deductibles and coinsurance will increase $250 on each of the 7 PPO plans effective June 1, 2022 (resulting in a net $500 increase to the annual out of pocket maximum).  Deductibles have not been adjusted since June 1, 2014; however, this change brings our plans more in line with the market benchmark and will provide a 1.6% reduction in the projected premium with less member impact.  There are no changes to the 3 High Deductible (HDHP) plans.  
· The pharmacy copayment for Tier 3 (non-preferred brands) will increase from $55 to $65.  Pharmacy copays have not been adjusted since 2017.  There are no adjustments to the copay for Tier 1 (generics) - $9 or Tier 2 (preferred brands) - $35.  
· Telehealth Benefit – Effective June 1, 2022, the MD Live telehealth service will transition to TeleDoc.  Members will continue to have access to interactive audio and video consultations with a doctor who can diagnose and prescribe medication.  The copay will remain $10 in the PPO plans for all providers.  TeleDoc visits will apply towards the deductible in the HDHP plans (costs vary by provider type).  
· Wellview Program – The GoPivot wellness program will be discontinued effective May 31, 2022.  Plan participants will need to redeem any unused points balance by that date (www.ncbalivewell.com).  Effective June 1, 2022, employees will have access to Wellview – our new concierge approach to wellness with personal health advisors for employees and their covered family members!  See enclosed materials for additional information on employee engagement, incentives, and more!
· BlueConnect Online Resources – All members who register for BlueConnect (www.bcbsnc.com) will earn $25 in BlueRewards.
· Case Management – A $200 incentive will be provided to members who engage in Case Management.

· Prenatal Program – A $100 incentive will be provided to members who register for the MyPregnancy app with BCBSNC. 
· Vitals SmartShopper – Employees can earn $25 to $500 in rewards for selecting lower cost providers on over 90 shoppable procedures.
· The Affordable Care Act (ACA) of 2010 requires insurers to meet certain affordability and coverage standards.  The NCBAHBT has been implementing the ACA changes since the law was signed in 2010, and the attached plans are fully-ACA compliant.  All plans, with the exception of the HD 5250, are considered creditable coverage to Medicare and applicable notices are distributed to participants annually.
Dental Plan – 4.26% Rate Increase
The NCBA group dental program will continue to be administered by Delta Dental. Delta Dental is America’s largest dental provider, offering 5 plans to the NCBA membership.  Employers may offer up to 2 of the dental plan options.  Participants will continue to have access to any dental provider and Delta Dental reimburses in and out-of-network providers directly.  
Vision Plan – 0% Rate Increase
There are no changes to the rates or benefits offered through the NCBA’s Superior Vision Plan.  Employers can offer both the Low and High Plans.
Basic Life/AD&D Insurance Plan – 0% Rate Increase
Participating employers can offer Basic Life/AD&D coverage for their employees through The Standard as a multiple of salary (1, 2, 3, 4 or 5 times salary) up to a maximum of $900,000.  Amounts in excess of the $500,000 guaranteed issue (GI) limit are subject to medical underwriting approval.

The Basic Life/AD&D rate is 0.17 per $1,000 for active employees and 0.16 per $1,000 for retirees.  Retirees are not eligible for AD&D.  Rates are guaranteed through May 31, 2022.
Voluntary AD&D / Travel Assistance – 0% Rate Increase

Employers can elect to offer Voluntary Accidental Death and Dismemberment (AD&D) coverage for their employees through The Standard.  Enrollment, eligibility and billing for this coverage will be administered through Benefitsolver.  

This is a voluntary policy with no participation requirement so we encourage you to include this option in your 2022-2023 benefit package.  Employees and bank directors can elect coverage in increments of $50,000 to $500,000 with no underwriting requirements and low group rates.  A $100,000 single policy is as low as $2.00 per month and a family policy is only $3.50! 
Consolidated Online Enrollment, Eligibility, Billing Tool and COBRA Administrator

Benefitsolver continues to be the online enrollment/eligibility/billing system for the NCBA Health Benefit Trust medical plan, dental, vision and life insurance plans.  Benefitsolver is also the COBRA administrator, providing election materials, billing, and eligibility for your former employees and eligible dependents.
Employers can choose to complete open enrollment changes as Administrator, or extend access to employees using the employee self-service option.  Should you choose to allow employees to make their own benefit elections online, please distribute the enclosed flyer.
Instructions for the open enrollment are attached.  If you have questions or need assistance, please contact CBS, 800/662-7044, lauren@ncbankers.org or sara@ncbankers.org.  We appreciate your continued support of the NCBA program and look forward to another successful year!
