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GET TO KNOW BLUE CONNECT
you make It personal

The personal way to manage your health care.

Blue Connect is far more than a member services website; it's a personal
gateway to the information you need about your health plan. It's also a
dashboard you control to display what you want to know about your own
health. With Blue Connect, you can:

+ See your deductible, claims and benefits in an instant so you know exactly
where you stand.

+ Finish tasks quickly; pay your bill, find HRA and HSA details and other
financial tools you need.

+ Get health tips, articles and videos on everything from weight loss to
prescription costs to dental health.

And now, with the Blue Connect MobileS™ for iPhone® and Android™, you

can see your health information any time you need it, 24/7. Go to

bebsnc.com/mobile for details or search for Blue Connect on iTunes or

Google Play.

You're in the driver's seat — the Blue Connect dashboard helps you take control.

Learn more about your own health — from preventive care to getting and
staying fit to managing illness — faster and easier than ever before. The bottom
half of your Blue Connect homepage has colorful, clickable “tiles” that open
the pages where you'll find the health tools and information you want. Try:

+ Things You Should Know — personal, timely and relevant health plan
information delivered to you.

+ My Interests — you select the tools and resources you use most, then add
any fun or interesting topics you like.

You'll find a range of subjects on health & wellness, managing health care
costs, using social media and more. You control the My Interests tiles
displayed by adding, deleting and arranging them just the way you like.
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a better experience

When you need answers now, Blue Connect makes finding them really simple.

@ @ (§ NC ' BlueConnect

Your Blue Connect dashboard has a moving speedometer, just like your car,
to give you a quick snapshot of your:

Benefits
Jan 2016 - Active

+ Benefits — see your deductible, amount applied to your deductible and
out-of-pocket limit; click the Benefits arrow to move to your Benefits RS lAuES 2
Information page where you'll find detailed information about your benefits, @w:i:lllif:::ﬂ.y

your Explanation of Benefits (EOB), prior review info, and a Summary of ol Outo B i
. $6,850 $6,850
Benefits and Coverage.

+ Claims — shows summary information for your most recent claims. Go to the
Claims Information page by clicking the Claims arrow to see which of your ]
claims have been processed.

Applied to Applied to Family
Family Deductible Out-of-Pocket Limit
$111.79 $111.79

The Blue Connect dashboard means less searching and frustration for you. View Boneis & Progess

When it's easy to find the right information about your health plan, making
better decisions about your health is easier, too.

Let us show you where to get what you need.

When you register on Blue Connect, you can take a virtual tour to see how
it works and see answers to members’ Frequently Asked Questions (FAQs).
Log in or register at BlueConnectNC.com.

6 PROFILE _— —

Cuins Dostors & Facitties

Profile lets you see your account details and
health plan start date so you know we have the
right information on file for you.

+ Get member ID cards.
+ See the policies you have now.

+ Add or link another policy to your
Blue Connect account (like a dental policy).

+ Tell us what information you want to get from
us and how you want to get it; choose postal
mail or email, and soon we'll have text
messaging available, too.

Go to BlueConnectNC.com then click Profile.




EXPLORE YOUR OPTIONS
for quality care

@ HealthNAV

HealthNAV takes the mystery out of health care.’

It isn't always easy to be an informed consumer when it comes to medical
care. How do you know you're making the right choices? Getting the best care?
Not paying too much?

HealthNAYV, our suite of online search tools, puts the answers right in your hands.

+ Find doctors, specialists, hospitals and pharmacies based on where you
are, whether that's around the corner or across the state.

+ Compare doctors; see their title, quality and performance ratings, and
experience; or find one that speaks your language.

+ Compare the estimated cost of doctors, hospitals, drugs and treatments
before you get there.

+ Search for urgent care centers near you, even while you're on the go.

+ Read nationwide reviews to see how others feel about the doctors you're
thinking of using. Then, submit anonymous reviews of your own.

HealthNAV goes where you go...

Smart phone, tablet or computer.
Get to HealthNAV through Blue
Connect no matter where you are.




Compare the costs.

Did you know the cost of a service or procedure can vary widely? Same holds
true for prescription drugs. HealthNAV has the tools to help you see your
potential costs before you go.

Our Medical Cost Estimator helps you find 400+ low-cost, high-quality services
and procedures covered by your plan.

+ Estimates break down what you might pay, what your plan might pay (what's
deductible, what's coinsurance) and other costs.

+ Search for specific treatments like back, hip or knee surgery, broader
categories like wellness and women's health, or use the search box to see
all your options.

Go to BlueConnectNC.com then click HealthNAV then select Find a Doctor,
Facility or Medical Costs.

Find a Pharmacy searches for local and national chains to help you save money.

+ Search for a drug store or pharmacy inyour Blue Cross NC network by name,
ZIP Code, city, state or home address.

+ Find prices for the drugs you need at the store or pharmacy you want to use.
+ Filter results by what the pharmacy has in stock, open hours, and preferred status.

Go to BlueConnectNC.com and log in to your account then click Find a Doctor
or Facility.

Our Drug Cost Estimator gives you more choices to help you lower your drug costs.
+ See what's covered, the possible cost to you, and find new ways to save.

+ Search by drug name or your medical condition.

+ See drugs you can get delivered at home through PrimeMail®.

+

Learn what can happen when different drugs are taken together so you
can speak with your doctor.

Go to BlueConnectNC.com then log in to your account and select Find a Drug.

Urgent Care Centers save you money and give you high-quality care fast.

Find a center based on GPS or ZIP Code with our Blue Connect app.

Get fast, one-touch dialing with the click-to-call feature.

Find centers across the US; you can search even while you're away from home.

+ o+ o+ 4+

Get many of the same medical services, including X-rays and treatment for
allergies, asthma attacks, bone fractures, burns and more that you'd get
at your family doctor or local emergency room.

Go to BlueConnectNC.com and log in to your account then select Find a
Doctor or Facility.




NON-DISCRIMINATION
AND ACCESSIBILITY NOTICE

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides: Discrimination is Against the Law
+ Free aids and services to people with disabilities to communicate effectively Blue Cross NC complies with
with us, such as: qualified interpreters and/or written information in other applicable Federal civil rights laws
formats (large print, audio, accessible electronic formats, other formats.) and does not discriminate on the

basis of race, color, national origin,
age, disability or sex.

+ Free language services to people whose primary language is not English,
such as: qualified interpreters and/or information written in other languages

If you need these services, contact: Blue Cross NC does not exclude
Customer Service people or treat them differently
Call: 1-888-206-4697, 1-800-442-7028 (TTY and TDD) because of race, color, national

If you believe that Blue Cross NC has failed to provide these services or origin, age, disability or sex.

discriminated in another way on the basis of race, color, national origin, age,
disability or sex, you can file a grievance with:

Blue Cross NC, P.O. Box 2291, Durham, NC 27702

Attention: Civil Rights Coordinator-Privacy,

Ethics & Corporate Policy Office

Call: 919-765-1663, 1-888-291-1783 (TTY)

Fax: 919-287-5613

E-mail: civilrightscoordinator@bcbsnc.com

You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, the Civil Rights Coordinator-Privacy, Ethics & Corporate Policy Office
is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at:
Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Mail: U.S. Department of Health & Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C. 20201
Call: 1-800-368-1019, 1-800-5637-7697 (TDD)
Complaint forms are available online at:
http://www.hhs.gov/civil-rights/filing-a-complaint/index.html
This notice and/or attachments may have important information about your
application or coverage through Blue Cross NC. Look for key dates. You may
need to take action by certain deadlines to keep your health coverage or help
with costs. You have the right to get this information and help in your language
at no cost. Call Customer Service: 1-888-206-4697.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. NDM4L1001 v12. 6/15/2017, U13382a
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ATTENTION: If you speak another language, language assistance services, free of charge, are available to
you. Call 1-888-206-4697 (TTY: 1-800-442-7028).

ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-888-206-4697 (TTY: 1-800-442-7028).

R WO OGS - AT DR B GSE S RIS - SHEE 1-888-206-4697
(TTY:1-800-442-7028),

CHU Y: Néu ban noéi Tiéng Viét, ¢6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi sd
1-888-206-4697 (TTY: 1-800-442-7028).

7o) S0 B AL B AL A5, o] AU AN 2B TR o] g3 AF U
1-888-206-4697 (TTY: 1- 800-442-7028) ¥ 0. & A3} &l F4 A L.

ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-206-4697 (ATS: 1-800-442-7028).

0351 il Olxbl U L8195 &gl Suslud] Sleus G do =l d2ll Gams CaS 13) :dbgols
.1-800-442-7028 ;45\l 43 .4l 1-888-206-4697

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-888-206-4697 (TTY: 1-800-442-7028).

BHUMAHMUE: Ecnu BbI rOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIaTHBIE YCIYTH MEpeBO/Ia.
3BoHute 1-888-206-4697 (teneraiin: 1-800-442-7028).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-206-4697 (TTY: 1-800-442-7028).

YUsll: A AN oA Al 8, Al (Lyesy eidl Usla AU dAHIRL HIZ GUetsdd B, Slot 53
1-888-1-888-206-4697 (TTY: 1-800-442-7028).

Gams [aSItINNAEASUNWMMaNigl iuNAgn SWIRAM N SRES iU AR WESARIE
BJUS NG ShMUILIISS 1-888-206-4697 (TTY: 1-800-442-7028)°]

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-888-206-4697 (TTY: 1-800-442-7028).

@ S afe 3y =< diera & Y 21k forg goRy & 7T TeraaT HaT Iuers € |
1-888-206-4697 (TTY: 1-800-442-7028) TR hict & |

tdJogaw: ﬁﬂpﬁ] mauDawaga 299, mm‘ﬁﬁmuaaaczﬁsawwﬂm, Toaz‘)t;%qjm,
suuDwesulnmau. Tns 1-888-206-4697 (TTY: 1-800-442-7028).

ERSIH: HEAE 2SN 256, BROFREXHRE CHHOKIZT £ 3. 1-888-206-4697
(TTY: 1-800-442-7028) & T & ®EahC T THAK < 128 Ly,

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. NDM4L1001 v12. 6/15/2017, U13382b



MORE HEALTH & WELLNESS
Blue Connect puts the focus on you

Blue Connect brings you more great health and wellness tools.

Blue Cross NC wellness tools and programs support healthy living and may help
you control a number of health conditions. Try one or more of these great pro-
grams to bring better health and wellness to your life:

+ Blue Cross NC offers learning tools, programs and videos to help you learn
about and control chronic health conditions and live a healthier life. You'll find
condition care, health seminars, preventive care and a health encyclopedia.?

+ Blue365® gives you special savings on health products and services,
including gym memberships, laser eye surgery, eye care, healthy eating and
family activities.®

+ Health Line BlueSV lets you call a nurse 24 hours a day, 7 days a week, to get
answers to your health and wellness questions.*

Log in or register at BlueConnectNC.com then click Wellness.

Blue Connect . .. so much more than member Services

Blue Connect goes well beyond member services, beyond giving you details about
your health plan. It's a personal online dashboard that puts the power of good
health in your hands.

Get Connected

Log in or register at
BlueConnectNC.com

Blue Cross and Blue Shield of North Carolina offers several decision support tools, such as HealthNAV and Blue Link, to aid you in making decisions
around your health care experience. These tools are offered for your convenience and should be used only as reference tools. You should consult your
own legal counsel, tax advisor or personal physician as applicable throughout your health care experience.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides these programs online programs, Condition Care for your convenience and is not
liable in any way for the goods or services received. Blue Cross NC has contracted with third-party vendors independent of Blue Cross NC to bring you
some of these programs. Benefits available are subject to a member's current health plan benefits and some benefits may be different for members of
Blue Cross NC's high-deductible health plans. These programs provide tools to aid in health improvement, and results are not guaranteed. Decisions
regarding your care should be made with the advice of your doctor. Blue Cross NC reserves the right to discontinue or change these programs at any time
without prior notification.

Blue365 offers access to savings on items that members may purchase directly from independent vendors, which are different from items that are
covered under the policies with Blue Cross NC. Any disputes regarding these products and services may be subject to Blue Cross NC's grievance process.
Blue Cross and Blue Shield Association (BCBSA) may receive payments from Blue365 vendors. BCBSA does not recommend, endorse, warrant or
guarantee any specific Blue365 vendor or item. This program may be modified or discontinued at any time without prior notice.

4 Blue Cross NC provides the Health Line Blue program for your convenience and is not liable in any way for the goods or services received. Blue Cross NC
reserves the right to discontinue or change the program at any time without prior notice. Decisions regarding your care should be made with the advice
of a doctor. Depending on your plan, selected programs may not be available to you at this time. Check with your benefits administrator or Blue Cross
NC Customer Service to determine your eligibility. Blue Cross NC has contracted with a third-party vendor independent from Blue Cross NC to bring you
Health Line Blue.

®, SM Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. SM1 is a mark of Blue
Cross and Blue Shield of North Carolina. All other marks are the property of their respective owners. Blue Cross and Blue Shield of North Carolina is an

independent licensee of the Blue Cross and Blue Shield Association. U10723, 5/18 ’7
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